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Linking Customer Orientation to Market Performance: Examining a
Serial Mediation Model
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Abstract

Although previous some studies found that customer orientation has a positive relationship with firm
performance, knowledge about why of this link has been not yet completely understood and little research
empirically explores the relationship between customer orientation and market performance. Furthermore, to date,
no research surveying new ventures examines whether customer orientation can generate market performance. To
fill this knowledge gap, this study integrates resource-based view, dynamic capability, and the theory of jobs to be
done to develop a serial mediation model. This hypothesized model suggests that customer orientation may
enhance resource bricolage, which may then enhance innovation performance and in turn generate better market
performance. This study surveyed Taiwan new ventures via mail questionnaire, obtained valid data from 120 new
ventures, and employed multiple regression and path analysis to test the hypotheses developed. According to the
results of testing hypotheses, this study presents major findings: (1) customer orientation positively and
significantly affects market performance (total effect); (2) resource bricolage significantly mediates the positive
relationship between customer orientation and market performance; (3) innovative performance significantly
mediates the positive relationship between customer orientation and market performance; (4) both resource
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bricolage and innovation performance sequentially mediate the positive relationship between customer orientation
and market performance. Besides, this study finds that the direct effect of customer orientation on market
performance is very small and nonsignificant. All these findings highlight the importance of the sequential
mediation role that both resource bricolage and innovation performance play. Based on these findings, this study
contributes to the literature by revealing the mysterious veil of linking customer orientation to market
performance—identifying resource bricolage and innovation performance as sequential intermediate mechanisms,
and advances relevant knowledge, thereby providing new theoretical implications and managerial implications.

Keywords : Customeor Orientation, Resource Bricolage, Innovation Performance, Market Performance, Serial
Mediation Model
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&SI E R H B LR T 5
5 A EE P EE AT R f R E H AR
TG REIIERFES -  NEBRVEFHH
(customer orientation)$5/\ =] 8 7 B A% P HYFEK
FofmdF » At By 25 5 81 48 R A Yy SR
JE#Ef(Deshpandé, Farley, & Webster Jr., 1993; Narver
& Slater, 1990) » 717 H /& FREL TS, » BEZA—
SLE R SR S E N B Y2 e BN ] (A2
>[4 1E (A AV EE{4(e.g., Feng, Wang, Lawton, &
Luo, 2019; Zhu & Nakata, 2007) » ZR{i Wi-& HIEE %
BAKEHR (Feng etal,, 2019) » H B (H1EHE 2 HE
Az L R o A AR 475 R 49 78 43 A% (Arslanagic-
Kalajdzic, Kadic-Maglajlic, & Miocevic, 2020; Zhu
& Nakata, 2007) < A2 » PR P E A2 H R
BLES RN 41T B (Zhu & Nakata, 2007) ~ FZHLA
RIS B EEAE 5 (Feng et al., 2019) - {H[E|REE
P [ 1Y 400 Bk (Zha & Nakata, 2007, Table 1, p.
189) » RELRETH AT (K E)VERHIE » IRVE
BAEHTSHERIEE - BN - H el
MGG P REEE ERAAIAR - AsTER

Y T 545 %% (market performance) » F5 TS EIHY UL

PHERER - Hi5% - B IREF% (Rubera &
Kirca, 2012; Zhu & Nakata, 2007) » FH5&EREH
ANFEIEERE IR EEAYSEEIA T - Morgan,
Clark, and Gooner (2002)58. 5 355400 E I 15 45
2 o Zhu and Nakata (2007)zf8#& E A E N\ TR
BSEEE B » S5 A m) 2 8 i S A e i
FE45%0 - Rubera and Kirca (2012)91£ 2553 (meta-
analysis) & I 1735 80802 B 408U A FEERY
IR« 5980 55 = S m B 5 SRR 2 i A i
(972 F(established firms) - H A/ AHILE GRS
HrAIAE](new ventures) Y2 = 25 A2 A3 Ko Ry (/e
EETSERN » DEE PN EFERESH
B ¥ RN SIBR RN T 5 S AR N B s RT3 R
g e

B L G SEHNRE R E VRS
TARFFAIESE » R R Rl A B AR 135 LAl
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R S B BHER T BREE LIRS e SRS
FIE > i R e Ay A R EK - R4S T FrRl S
IR S © BISMTBIAEISE 15%KH051 -
AxE 0 2021) - FHEEQ018)F5HRIESSE] CB
Insights /N SHVAEETERE - 4975 42%H 2R B4
AREITISTR - FERNS B Fig ks -
WEIFTEIAEERE] 98~103 FRYLLE IS
HAE (ST 43%)(EEBFEL /2R » 2017) > H
FHFRZ — RIEERIETRE - FrASFREALRY
ETHILAGEEEE > 2021) » BEZREY NRIERTHTAT S
E] 10 R 4R H 2 L P A Y 5 2UE HE (Raju,
Lonial, & Crum, 2011) - {EH/2 5 #5_EEIZEH Al
ERNCREHIRS - PR R A TR SRS
SR - RNIEE AR - B AL EHEITH
78 RAGEIERAIATRIEE T 2P EET R
B RS AR TSR 7 M H. - & Ry ERE AT
AE AR B L TR AH AR ) 2 IR AE T T Y RIG PR A1 T
THER S BB S Y e

Rt R iE T M AIERER O > AR H A2
S R B 7 4 () A T 5 S — (i AR
PRSI  DUEDE IRV E S - Z B Al A E
HERA CEEH SR E(EZEE - 2018) A
BN TN E R A EE &R A S A S
B R P ETT Ry o (T A FIR 4RSS
R o BEGEEGE - BIGREE - SRET 0 2017; Baker
& Nakata, 2005) 5% & & 2 & H ¥ & = 1Y
(penurious)/ &R IR BIHVEREZNYT - & JFHE %= (resource
bricolage) & RS [0l 72 — - FHAFROED
BETENER FHEMAIEEEARENR &
A g8l 3 7Y 45 5 (An, Zhang, You, & Guo, 2018;
Santos, Borini, de Miranda Oliveira, Rossetto &
Bernardes., 2020) (Rt » AW5E %5 R & IRPHZES
BT 48] e & A 2 = 2 ) B TH 5 4 U AR o
Feie oy HYEE -

B » ATt iE s - (D&
FEEEDIERFZETIGER ? QEFHZEZS
% 5 L [ BTG S8 R A (4 7 (3)RIHT4A
R E I ERPHRBLITS R IR (% 2 (4)
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BRPHER A SR S P Y & S L m B
SR TR (% 7

FNE A S (Barney, 1991) ~ BIRERE
(Teece, 2007) K. " Al AR 5% | (Theory of Jobs
to Be Done)(Christensen, Dillon, Hall, & Duncan,
2016)HYETRE - AL R5RIEE P Em A 5%
RyRE H AR P RROKIERE - AT RE R A AR
PHERET ) A AT REE AT & P R RAVARR &80
PEE T RE SR R T G A 2 AWTTTIE
AEFEErE = (H BRI 56 2 Eim ) - R
J5 & [ BAE T G SRS BRI T - EIRPHES
BT S AT RE R A /A -

PRI » b 5E S — (51 o /558 (a serial
mediation model) - HARSCHT AN EIHYE FEETT
Ry AIRE R EIRFP BB EIRPHE - A T /7
{EF > LA#E{E(transform) Sy IE[RIAY TS8R » A0
s A ERMT 7GR - WA B TN H AL
FIAREREG G - LARERE % P A B TS S5
BRI 4D « AR 3 TR M e 2 = S [ Y H e -
iR AR HYE S BUE ER R -

2R R R R
2.1 B AEABEER

TEATSHER SRR L » B S ERER P A ) E
& Ry &1L A B ] (uni-dimensional )R e
7&(e.g., Fengetal., 2019; Zhu & Nakata, 2007; A8
5%) » QYA LEH K E P ER Ry T A
(market orientation)Hy—{& ZXA# ] (sub-dimensional)
I 2e & (e.g. Menguc & Auh, 2006; Narver &
Slater, 1990) - FifE E 2 N #5220 [E (Slater &
Narver, 1998) » & FHJ W5 — fe R % 0fF 7€ H #Y i1 &
(Narver & Slater, 1990) o AKFseEASE—TEH =
R P B R — (BT RE S - AFNE
2 ) g — fE SR M & [|] 7T 5y (strategy-oriented
behavior) » /A F| &4 B E HEEHSAY R PR K
fwir SomEE - Bt iEd - [HEZ FE
K BOEMEIA P RIRE » DLAER P R A FIHIE
{B(Wang, Zhao, & Voss, 2016; Yang & Tsai, 2019;
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Zhu & Nakata, 2007)

FA & R L B 6 (Resource-Based Theory,
RBT)(Barney, 1991) » 2 548 6] /2 /A &) Y —IHE %
&R - AT B REE T EENE &R
SRS 2 K 7T Bs(Jaworski & Kohli, 1993; Liu, Chen,
& Gao, 2020) - EFAEENEBIRIAE FHE
FeEW) - HEMARICNEER A EH IR B
B ) LSRG e B AR P YRR R
3K) © AL - DL RBT 8% - B A FPEE R P&
TRUEAT Ky W] RESEASIR (A B B B T 5 50 -

FEATSHERMa SRR - TG 0a A [FRYE S ¢
RIS E VB EEERNE - 175
] Y 38 B R R+ R BRI Y8 7E v kT (e
Morgan et al., 2002; Slater & Narver, 1994) » 5 #%
TE NG &R (e.g., Greenley, 1995; Menguc &
Auh, 20006); BRFEHY TG I H B9 & K 15
2 EAYZE50(Rubera & Kirca, 2012; Zhu & Nakata,
2007) » J2 /N SE RT RIS S — (I B A
i(Raju etal., 2011) - {3 & B - BHERRER -
BIEARXRNEEFEERYE X ... FE (Chowdhury &
Quaddus, 2021; Rubera & Kirca, 2012; Zhu & Nakata,
2007) - ARWFFEERFRERI 543 > BREET
GEHIERAE =R - (DEFERE—EHSE
BRI & (Wang etal., 2016) » QIERRAE D ] G8UE
TLHRECR B B S 5y - HOEE R T R
HEHYTSEBER; Q)M SERUE AR BB H
M (Rubera & Kirca, 2012; Zhu & Nakata, 2007); (3)
A FERIZEV IR R T & S DL R A -
SRR A FIREE - ARM/ VAR AR E
HYE SEIH IR R T35 8 (A4 Em P Al) -

R R [ B SRR & S B A EIY R
B g s A (4K B ) 45 % (firm/business
performance) 75 [F [a] Y &8 {4 (e.g., Raju et al., 2011;
Thoumrungroje, & Racela, 2013) - & FEEEE BN
RIS E R TIREFHRE  LIAEE FHE
B - RA BN E PSR A E &8 (Liu et al,
2020; Sa, Choon-Yin, Chai, & Joo, 2020) - /) 54K
HRLEITE PR - IR P RENEL K
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s ~ BE PR AFRAE SR (L, et al,

BAEGEEFHERANAE  RERGEIN RS
EBE PR FEAVES RS HEGEE ek
B o B P ILEBEEE A EELiu et al,
2020; Narver & Slater, 1990) » {EMIHEF THHERL
(Zhu & Nakata, 2007) -

it AR (Q02D)RE R RISEE A HE
ZR R R R K A AR TS LA A
B IRRAIZEEER - # Al A B AR T 5 & R
FENL e HIE N 5% P R L f K (T
SN EE) - BRRUIATS » AR EEIRE -
FEARVEULEEEE > 2018,2021) -

TR AMCA P G B B SR Ao ER R Y
HAIAEINS  SREERE FERREFE R sOAM
R FERE > LLR AT RE NS BAFRY T 54858 - BRIt
It AW FERE Ry P B S A R TS S0
= o NIE > AWt Feie s — (e

Hi B i A Eams -

2.2 FIRHHZE A R [ TR R R A

& HHE % (resource bricolage) iy F 23K H Lévi-
Strauss’s (1967)$z H % (bricolage) Ay &—LA T+
IR AV PGk i (making do with what is at
hand)(Baker & Nelson, 2005) - Baker and Nelson
(2005)Re 2L E F T B SE SRl - 2 L Rl SE B
7%= (entrepreneurial bricolage) » ¥51#5 T2 HIE TR IILL
Hi4H (recombination of resources at hand) ~ B {sE 3
(making do) > Jf& 74 Hr 0y [ 28 B % & (for new
problems and opportunities) » [t A AL EEE E (e.g.,
75 B Bk % > 2017; Busch & Barkema, 2021;
Gbadegeshin, 2018; Guo, Su, & Ahlstrom, 2016) 5z
AHZEEEFIYE S © e Cunha and da Cunha (2018)
DRSS ETREHR A - 2R EIRPFELIATHUH
HYE IS LABEAH I - A Bl A F e - BB
E—EAFRVEIRERE )T - R Ry A TIRES B K EH

PEAEIEE B4R RAIEE 2 —(Teece, 2007) ©

{{H% Teece (2007)ABIRERE TIHVEERS - AEIESE
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SEERNHEPNLERET » T REAER
L3 DRSS 77 6 S TR G 7 L R i ) - 7 7 22 s B
LIS GHVENRRRE S - AT R BN A EIRFEAS - T
fif ~ BT~ ORatE S ERFIGBAMNY A BV E R & A
B - Teece (2007)58 FENRERE T m] i fl K = T3 1
HIEETT © (DEVAHIB Y S & By, (2)E iR,
(3)iE e b4 e REBAENRY ATV EE
BT HABERSER T - BiRRRE I REIEE L
HY2 BTt & P SRR T HA TP BN E]
TR AR RE 2450 ~ BHEERTHYZE An B RS » R st i
BT R THIRE R -

FEEHL R BRI > 31 e iRaT IR PR
F57%(Gbadegeshin, 2018) - 41 : BISE(T Ry(e.g.,
Gbadegeshin, 2018) ~ f&&r =% (e.g., An, Zhao, Cao,
Zhang & Liu, 2018; Busch & Barkema, 2021) ~ ¥f/zE
rmBA#%(e.g., Wang, Yu & Meng, 2021 in press) ~ £l
¥r(e.g., An, Zhang, et al., 2018; Santos et al., 2020)
K2R A HT (e.g., Yan, Hu, Liu, Ru, & Wu, 2020)

{{¢#Z Baker and Nelson (2005)#2 4 " &5 =
Bl E R AV EIE BN (a process model of
bricolage and firm growth) - ‘& /\ & [ ¥ & = A
(penurious) 253 » EIRPF A RISREIE X2 — -
AR ETREEZ EIRE - CHEARE D
RN EREESR EN AT - M REEER
(Baker & Nelson, 2005) - &5 A BN B REH & IRHHHE
RE 1 > A BN R R BE A & R Y 2 (scaling
bricolage) » H B % F B K EAL Btk g
(Busch & Barkema, 2021)

B ENARRE ST B RAISERY R DT EURS » A
e R N EIVEIRBERRE S - AT REN AR P
HE BTSSR T rae > TER=FEE - $
— (EENRERE TR (Teece, 2007) » & F A ATAE
(e fERIRHHRAVAE ) - N Ry AFEEE PRI ER]
SRHSCEH K BIEEIRIRE] - g soRAE -
JEff > SO A BRI RE - BB G NEEE
ERIVEAMPAFNTISAER - PlER kil
HIRTRIA E] BEATBERIEE AR B5 T e
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BiE FIFRK  AIgEE [ EiE | G
W55 - 2017) > BARERSCEEHARBEER -
s b A EIHE R EE -

F£= 0 BIRPERIVEE AT RERET T TS -
Baker and Nelson (2005)55 3R 550 A H AV I
EBCORER WA SRR R - EIRPERRE A E
B A EIRR R R & - BG4 FrIE S - 1
F PSR - ERPEEA BN P EIsh
i t4% & (An, Zhao, et al, 2018; Busch & Barkema,
2021) > BB AEZERARERSGESE - LR
GeftE L RRBGEE S o AR TSR -

F= GEEEIICRHER - BRPERE ]
BT 2 = 25 ] B T 855 4 0 ] {8 (condluit) - B[]
T W & = R AT RE 473 08 v A Y e B/ v S HE B
HSERHY AT - SR E R A E G
EmE & PRI K TR ST S EIREA - FA)
MEGE » s0E A — Rt g PR E
AR % - JEAS ELT Y UL B B Rl - Rl 2
AL =S BIEERIFE AR  EReff
HHHBEAER - 7o E & IRAYEE - ELi ] fEw
REFRE RME AT FWME  tREE P RS
WS Ay TS AR5 - AL L - AT R B - &
5] A] R M ERHRRE T B B4 -
It AWFZEHR S E R

N

1% -

2.3 AR S /2 = 2 [ B TR T B A
AEHFE{cIE Ritala, Olander, Michailova and
Husted (2015)F&7%  EF/N B HYRIR 8L & HTHY
FEan LR 1 ~ AR T A BUERE  EEE T E N
BIHTRCSR: « BRA T BIMTHY FH 2R EE 5 | (Theory of Jobs
to be Done)(Christensen et al., 2016) k& #EfEHEHH
REHFERE R BT G AT BE T 128 P L m B T 5 48
S FEIRIRR ( © S > B P B A A RE e AT 4R
2 - {i# Christensen et al.(2016)F2H! [ BlI#r Y #4
BiiSw | > & P HYBERE SRR K — R A HIES obs)
T T R Y B AR A T TE TR AR == 4K (job
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hunting) 2 FHV(EFS - 2 BTERECE R FHIER
INEIER ARG ~ B EBLEFACE T HI % =
REZJeE ] (hire)/ 1Y (right) 2 B0 %5 - a2 &
B P et MR ERS - S T E A SRR
I E (odds) » BIIEAE AR FES - EAH]
Pz 5 S TS AR (i T G - i 2
HIEHYAE o LR RERIER PR TR ] (R
R EEE > DR AR R B AR EE
HIHTEE mECHT AR © 2 P B AV SRES B4 [E A
B ER PR ORI AT 58S - B TR
HYE B B e o bE 38 - Rt s B P E Y
ANEFEBER PN OKERTE » SERmER
PR ERLE DR - SRR &
2 (Wang et al., 2016) « WIFHEIAEHYE TIHZEDL
HERENEEBRSES Ky EnEER F8
B R PR A RRIERE TR G e - iR it
TR SRS A B Al (Zhou, Yim, & Tse,
2005) -

F ARSI R (R TR - FAIA
ARG BEE R LA R A FAVEE
NRGEEE - 2021) » RFEEEFEBEBATHIGE
eI » DU U BRI - e R
[EIETRIHT - AR R BT S (Ritala et
al.,, 2015) HEHFE S H AT E8A B 5458
(e.g., Rubera & Kirca, 2012)5k/\ 5] 4& < (e.g., Han,
Kim, & Srivastava, 1998) -

F= EERTIRTEHE - AR ST RERE
% = L BT 5 G0 2 A 8 2 (conduuit) » BT Y
F Z [E AT R 8 TP Y A /A P T HE B T
SR AT - BRI BRI LS T
548 1m0 (8 & 7 E A BN E] ST R (R (e
Agarwal, Erramilli, & Dev, 2003; Han et al., 1998;
Raju et al., 2011) - Raju et al. 2011)5¥ /N
EREEME P T PR R H RIS TE) G
b2 = IR (BB R e o B IR S > $R & % P i
B RAFERY - B FEREE @M
BT SRR G HAKEES FHHRE - AihE
FnE BLRHE S (MR T S8 - A EIRISE
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R GRAERAE  BEARENES Y
K FHEIT A 5 Bt ORI B o7 7
RS - R SRR - B TR I TR
BRI - RIS RIS S R -
S L - AHIER R ELA R S
HAIAT » TTASE AR AT - T T
B HET s AT RE S SRR ISR
(R AR BEEHRT AR - IR AT
G2 cH A8 = BB -
Hy  BIRFEEST 7 o B S Aty
B -

24 FHIPAER | BETFEN - BIRHE
RIRTEES - B

K7 E & &R AT Sw(Barney, 1991) ~ &
RE BE 77 (Teece, 2007) k2 £ ¥r #y H & B &
(Christensen et al., 2016)AVEEL » H4S &k =(4
B (H ~ Ha)amalt - DU %S S MR BRGEEAY - B
MR F R A SR S EE TR AREFREE
BN AR E B — &R PR BRI AR 0 W
—#E Bt % P E [ B T IS SRR 4 - 2
1o

FRPMHRASORRA sl L B 56 35 T - AHTERT
REIRHFRR % P m B 58050 2 R 25—
TETERTH B BT SRUE S EBER T
S8 - Z5— > Foss, Laursen and Pedersen (2011)zY,
Rysh e P BRI SO IBiE T - A
HBE G B (P A ) - [FEEATHE - &P
BRI S [H - BIREFRA il - 55— B
PRAERR AR - AEITERIEWIH R
AR PG > & & 5 B 4H (recombinations)
SGHTHI4H & (new combinations) YEHREETE » AKE
BT E anbR S (PR S ~ SRIEEE ~ JHAERR > 2010) ©
W 2.2 §fiFTHl A SRS Ry B IR PR (E R A
FH2%(e.g., Wang et al., 2021 in press) 5z 81 5l 5
(e.g., Santos et al., 2020) - EJEHHERTE /A T2
T SR A3 B (W, Liu, & Zhang, 2017) ~ {2
AEEFAZIRAY A FES BT 40(An, Zhang, et al.,
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2018; Senyard, Baker, Steffens, & Davidsson, 2014) -

FEEE T REREEBEN - BRETEER
HENRRAHBE TS - AR aE PR REAE =
FIREAYED) S LR AR ECR P 5tk H
FORHIRHT E R R SR E - R & A
RS - Wel A SIS EEE P Ew
B FREERHFRIEE S e & RR ] -
fig g PRI FE i AT RE R AR A A4S R (An,
Zhao, et al.,, 2018) - ANE &y T REZEFTRK » FE
ECEAMEATERANER » NEEmE
4 (e T HIEYRIRT - $EE A EIRIRIETAE R AT
REM B PRV E BUGE - (MR A E S
L

S AR BN ERARAGEEI A
g By Time s PR Rl e A EH T8
HANER KA EE PR S IHA S
o EMESEFWE  (REE S 7 aEEds
R REEBE A TS ERC e FFE
5] HI eI AR R = BT S R H 1 T AR
BT 5880 TE [A HYRE (4 - IR ASHTZee &R
s

Hi  BFPE ~ BIRTES75 1754

[ TGS 5

HERER - AT s — (i as 2 = e
I H o B RA AL - ANiE 1 HAgRbT
FEEBL R ERERR (7 > A0MRER Hi~Ha BTk -
1 th S BRACHH S AR IR B a6 2 5 4 () T S5 485
RO = (E R (P M BER R B RILGERSS
432 ff) -

|G PER - BIRHFR - Al nis s
A3 A A
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3R A
3.1 SRR A R BRI R

FERUNIRHEIA ) EE 25/ &P E
6] » DB RIH) /N B35 (Raju et al., 2011) » K
b S B T Al A = B b JT ¥4 52 - Fernhaber and
Patel (2012)[aEHRISE SZBRTE H - FEIA B9 R
TERKIT 6 FFE 8 4F 0 B 10 FERAYAE] - (HE &
B B fR S — B ARSI AR S8 AR A Y EE i & > W
i E2E BT R EIE SR R 10 FELAANAYAE] -
KHZ2E% A Fernhaber and Patel (2012)V#r 12 5]
TEFe B A G 8RE /MR SERR (2020)HY [ £ a0
FEGED o AR T BUTERIBBCEG 5 (2017
A48 K, TFINDIT 4 | (2018 2518l
AR EN M) - HEREREH A 6 fEiE
SERTAFEIMIZER 1Y) a5 4
EEG R AT A SIRUEEAR AT 3L 672
HUNHE]

AT AR E7 6 T 2R R 45 2019 4
6 H 8 HRiEEZ MGG HAIA SR g e
A B (RS HE B E Bt =P EEL A B) B — I E
2 789 {7 MG L& % A FH 2~3 {E Mk #0
27) B R ERER 495 (IR T U B A R AL
& B R Y A B RO G W WORZ SR D2y 1,284
7 - FESEEEERHEIE S - F 39 (G HIR E] (A i
Hihib) - 423 2 X SHAMKEEEE TR - HELA 48
FIEERRES < R AR R SRy B AR A R
LA S 89 ZRNE] - BIEARAVE A A
Jt 583 FNFE] o (5 IR EE R ER B RS
W& 1% - AWFEULE] 140 {315 - M 3 (7
BEEZFOR 17 R GEENERE - 758
JRAE ~ AEIRRIIER > 10 ) RBEF 120 A
FINAREE - FRUVEREA SR AR S Y A F]
HEE(583 %) » BEIEREINEE By 20.58% (=120 /
583) -

b g eh e R (020) R E B E A2 ¢ T B
AR — e T - SRR S TR =B A B
T AR A T A s T R A S B R
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RIRAFARE G R HV AT REAER
RS RO A SR A A SR - 0% 1 FT
BEAAEINEILFEAE 8 LN - HEAPROL 5
FERNAYAFE 69.17% » FFEARWFEEEAl A 54
B/ NS 10 FERYE FR( SRR I (E By 4.65 ) -
DUAEIRIEAE A ZE(E T8 5 ADUFSEE
Ky 38.33% » HRZ R/ NEIRZE(BTH 50 AR
=96.67%) 54N NEIFTIBHVESE S TE > A
Hall R BE R A EIRE (42 %) » KR4
TEHBEERIEIE(2S 2%) ) HEREMAE 15 REATGE:
NEER G EEHBIEE 2 T NEARTETE 6
TEEENN AT FRHEAER] - BT/
IR ~ & HEE) -

1 BEALEFRE (n=120)

Kt Bkl K B4tk
AR i 1~5 4 83 69.17%
(FOLFHD 6~8 4F 37 30.83%
5 AT 46 38.33%

6~10 A 27 22.50%

P 11~20 A 26 21.67%
(& I%Q)\ 21~30 A 9 7.50%
N 31~40 A 4 3.33%
41~50 A 4 3.33%

51 ABAE 4 3.33%

BRI 25 20.83%

YIBsaE ~ {TENSLEE 15 12.50%

e B A 42 35.00%
PR SRR 4 3.33%
GErEIER 9 7.50%

HoAth 25 20.83%

B 7 S 40 FE R 72 (non-response bias) » A<
THZEMRIE J77:223 Armstrong and Overton (1977)
(YR S 2B AERAIHZE(Guo et al., 2016)HI{50Z -
fe e PEE FHAE 72 2 (R 1 FE[E7 - N = 29) K]
[ E (% 3 FHEIEARREES - N=23)WEH{E
&R 23 P& E ~ ERPRZE - BIRER ~ tis5
SROHY R R E( t E) © SERIEH R

IS ave ST Takiowa: -t SR CePNEhPE S Enet; e
P ZRER AL Z IR -
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e G (] 7 o G A 25 26 {18 Al A e (BN 5 R ey
TR B IISE ) BRI A B E R (R
By t {H = 1.452 < 1.96) » BURAHIZEHIBEAE R
A TR ERE ) IR

3.2 BREVHIE
RIAFEEE A ST E DFTFIHIRE

BB —F FEHE » EFHIE - BTSSR0

HSERC HEEERHEE TSRS A

E]RAE o
2 (55 1 )Y IRAAFE Ry FAE R SRR &

REIERO ~ B K& ERAVIOR « AIATEHY &1

SHTHIE  SRIEHTZE H Y ~ 5 A RHVE

oMER  BEMAES U ANEERFEAR

BHFEAYRS e F2)RYREIE - IO PARYIEROL -
AIAFEHI S BEA AT ~ BRSOV EEEER

HIAIT - & B R0 A 22 v 0 RUSE (Likert 7-

point Scale) (1 = JEEAREB/AEE AL 7= IFE

[E AL -

(1) B &% — % &g (Customer Orientation,
CO) : AELIE A Bzl - B0 E %
YRR ST P BT Fy(Mengue &
Auh, 2006; Wang et al., 2016; Zhu & Nakata,
2007) - 41 2 Fr¥l - HEEEA 47 -

(2) &g — 5455 (Market Performance, MP) :

MBI ESE EER TR T SHEAFIT =5
TS SRR - HiG8RHEIEE
B EWUKEE ~ AR - Bk &
#(Rubera & Kirca, 2012; Zhu & Nakata, 2007)
K Z PR #R(Zhu & Nakata, 2007) - FAA
WHFERIREA RAR A BRSTHRTRI A E] » %
HUSZ B 5800 - R A E) &R
FENEERHE R B A SR TISER - 40
T2 HISERUA 45 -

(3) /8 — & JF P E (Resource Bricolage,
RB) : AFERFFEBEANERILIEL - K
FUEEA » TERTR IR - PR & (An,
Zhang, et al., 2018; An, Zhao, et al., 2018;

131

Baker & Nelson, 2005; Senyard et al., 2014)
W2 Fyl] > EIRPHER S -
(4 v 2 B — # ¥ & 2 (Innovation
Performance, INN) © AHE][EI5E £ 555 54
T Pl A EIAT = A £ B 5 T (b
Ie#s ~ AR - B KBRS AT RIEE
(Ritala et al., 2015) 417 2 A5 > AT
H4/E -
(5) PRI THEBELA SRR T
sy ABNIRANT RS R > (IS
T Ry e s H t 42 Likert 7-point Scale fé
8 DA AT SR E R E—2 -
@ B E)(Market Turbulence, MT) : ZE ik
I B H 5 H % PR RELNEE
(Joworski & Kohli, 1993; Olson, Slater, &
Hult, 2005) - 41FR2FT51) > 52835 -
@ AFEHIE(Firm Size, FS) © AFHVERRE
TAH - At > AE IR E—E
THATRER IR =5 ALLT; 2= 6~10
A 3=11~20A; 4=21~30A; 5=31~40
A; 6=41~50; 7=51 ALL ) o
SN AL G P EE A EIEE A AR
(IR R AESERU) A RsHE R E R RS
FRUANR T F e 1 0FERTEDR - A FFH -
ONE BRI - AR ¢ AR B R
Pl ~ BN B A ~ T Eh e i AR - AR e A
SRR - RHAGESEI TR - B )

3.3 FEM Rl S T A R

ENTERE LSS GANSINE BT A0 1 OrN N
Yang & Tsai, 2019; Zhu & Nakata, 2007; 5 E
Blta#E > 2020) > FERAFNEM EERFES
6 » B Ry [E— 2R B e &kl - A TR 3
[5] 77458 2 (common method variance, CMV)fY ]
B8 - {{xHH Podsakoff, MacKenzie, and Podsakoff
(2012) Y 5% - A 72 £% F 38 & i 09 TH B (¢
E)CMV S » B ABRENGE - (DR
6 HiE — o0 a)  RECRIF 7 B B N AU
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HATFE(E CMV » Q)BEH4RHER G AT 7E Y
NEFP (A% 2 17R) » DU RIE B 25 18 55 5 #y 8
RIS » LIFE CMV » Q) ERIG RIS
B PO B AT R B R U DB
B « FIEBIREE CMV « B E AA
B -

TEERIREZ 1% - AT &Y
Harman’s B[R T f& € (Fuller, Simmering, Atinc,
Atinc, & Babin, 2016)2/G5HE/E{ER CMV R -
R FRE B AE T S A R 45—
HE MR 2 M R 2 43 1 (exploratory factor analysis,
EFA) H i (i AR N 2% - HIETRE 2%/ DEN
ZR AR e R TSR - ABFZE(E ] SPSS
21 §RAS Fe EFA B2 » FIZEIAERZE(E
ERNZEREIE > 1) - H KAy ZR ks b
(= 40.43%)/NA2EF I 50% (Podsakoff et al.,
2012) » FHELFHEAASEHT CMV WA RZE -

4.AZEEER
4.1 BT EE R

AT S CBE B R BRI HBUA S
R EAVARE S B H TR - IMESGE UEE
x> A —ENRNERE -

Ry GRS E R R0 - AW ZE(KER Hair,
Black, Babin, and Anderson (2020)/Yz BH & {5
LISREL 9.2 #0B8(2 55 R TR AR E) e
(RS IR 2 73 #(Confirmatory Factor
Analysis, CFA) ~ &i{LHIEREA - AEETHE S
HIZHEEIE R I R E - AR
GBI EEYE SONE AT HIGESR » W2 -

AHZEHETT CFA 347 fK8—2X CFA 455
THIBRIA 25 & fof & (factor loading, 24) (FEHIERETH
SZBRTEAE SERIIRETE) (58 A (LA AL 0.60 Y
REIE o BNV EREIE R S ERE S RS
PEESE © 2RM& » AWIZEHEITE X CFA 7947 » &5

SRELRG I B A BC i B AT (XP/df = 238.94/160 =
1.493, RMSEA = .064; NNFI= .944; CFI = .953; IFI
=0.954; SRMR = .069; GFI=.842) - {{¢}% Hair etal.,
2020, p. 676) % > NEREME(A)ED 0.5 DLE
AHFERR T T B (R E B HY — (& & H
Y A BRIRZSN A = 0.44) > HERHIERATHAY A
#2.683 ~ .957 > B EijA Bagozzi and Yi (1988)7E:%
0.60 HYFIHE - HARET ERIE (/N t{H =4.747 >
1.96) » Form IS REIHE N A 1 & R FTE A
BF > REWSEA RIFIEEE (Convergent
Validy) °

535N AWTFEHHE Hair etal. (2020)5725] > &1
B0 & (S [E (composite reliability, CR)ELZIEZEEY
% B 2 (Average Extrated Variance, AVE) 4138 2 flf
T 0 TERESHY CRES 2. 788 ~.943 » HE
f&{H.60 (Bagozzi & Yi, 1988) ; AVE {H 71 14.570
~ 767 » ¥ E A FIRE{E .50 (Bagozzi & Yi, 1988;
Bagozzi, Yi, & Philips, 1991; Fornell & Larcker,
1981) » BUREHER S BAEE I EE R R

KIRFRFEHETE AVE YIRS
Z [E1 Y 1 1] %8 (discriminant validity) © fR 5
Fornell and Larcker (198188 » 1R {ER# & 5]
AVE {HH P ITHRAR A 38 W (A S A AH R (8
ForE R ERE S Z R B A& RIS -0k 3 Frdl)
HE B (5 BB R v S 8 SR B s &5 R
AVE fH » f1J2.755 ~ 876 » £y S JEE W {IE g ey
MHEARE - BUREHER SRR —ERVERE -

B > AWSE(#ER SPSS 21 #Y Cronbach’s
alpha (o) 2Pt (8 B R A LR N BI5FE 2 Y
WHEL—ELEREE - 45 SRBURHE Y Cronbach’s o
EATHA.761 ~ 941 » HFEHA.70 (P94 (Hair et al.,
2020) 4152 2 BUNHERE I B A EENERE -

* 2 WMEERMESER (n=120)

e K HIEREIER L BFRAR

ANE &&= CR AVE

Cronbach’s o
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TEEEN(1= JEEAREE; 7= JEFEEE)/ Jawsorki & Kohli (1993); Olson, Slater, & Hult (2005)

1. FJHTEN - B ENE SRS IR R R - 0.888
2. FFUTHEAN > FF—EDIMERFHR Y E SR - 0.856 0.788 0.570 0.761
3. REETEHIFMITENE P KRR eI (L - 0.440
ZFEEE(1 = JFERNEE; 7= JEEEE)/ Menguc & Auh (2006); Wang, Zhao, Voss (2016) ; Zhu & Nakata (2007)
1 BMIAEHREEERRE - 0.690
2. HMAEAEZSHEHEEZ PSS » DIGEE S RSATRAR - 0.783
3. BPIATI BRI S R A P A BRI - 0.924 0879 | 0.648 0875
4. HRMAEFHESCEE FIRGRE - DInBh&E FIESEH  #T 0.806
R Rt R, - ’
TISER(1 = IEEARLE; 7= JEFEE) / Rubera & Kirca (2012); Zhu & Nakata (2007)
1. A EIEHEUR AR - 0.849
2. RMIAFHES B RRAYR - 0.861
0.857 0.602 0.846
3. RMIAFHETBEARAR - 0.683
4. BITAEIER FOREZRS 0.692
Bl &R 1 = JEEREE; 7= JEEEF) / Ritala, Olander, Michailova & Husted (2015)
1. WPV ETEE SR/ SR AR - 0.822
2. BFVAEIEAEEITERCRIZ BRI - 0.838
0914 0.727 0914
3. FMAEEEHEHARHIRN - 0.839
4. TPV EIRVERSARTIRIR - 0.909
BEHEE(1 = JFEAREE,; 7= JEEEE) / An, Zhang, You, & Guo (2018); An, Zhao, Cao, Zhang, & Liu (2018); Baker & Nelson
(2005); Senyard et al. (2014)
1. HMAEERTAECCEE BER - REERN RS - 0.832
2. RMAEGEEHERFEAERA ] BRERENETENR > KIEE 0.864
HrHTHREL - ]
3. EMEAEEAEINIRAER > IR ST SRR o 0.896 0943 | 0.767 0.941
4. EHEEHHIIPEEE > FMASREFRBEANER > a7 0.957
JTE R v Rk - ]
5. RMAEGEEFRAEHTERERERIVER » K lRHTHIHkE - 0.825

i ARRIEET S SR -

4.2 BRIRCIERET FAER T

ARuHFELL SPSS 21 G ST & Sy I9ME -
REAETE > R W N S8 85 eI 57 R A% (Pearson) AH[EH
e Wk 3 -

PR 3 HUHERAGETRIG IR EE AR AL
T=A) » A& ISR MR = (
=0.569) > 73/ NPA 2P 0.70 (Hair et al., 2020) -

BRI S B R A = EAER R R -

S8 WIETHL - 2% 3 HUBA SR ERUHAREE
Fo B2 AVE {6 » HE 0 e (E A
Bl 8 > BN E SRR - SR EIE
(Fornell & Larcker, 1981)

3 BEZ R R - AR AR (n=120)
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B I8 TR AEEE | TS | XEEE | THEN | BRIE | BETER
INEIHE 2.383 1.562 NA
i) 4.868 1.112 0.237" 0.755
& F A 5.653 0.943 0.206" 0.299" 0.805
TS ER 4.791 1.018 0.288" 0.075 0.290" 0.776
ERPEE 5.559 0.982 0.270" 0.119 0.354" 0.548" 0.876
BIHTEERL 5.400 0.985 0.229" 0.159 0.423" 0.569™ 0.558" 0.853

*p <.05,**p<.01,***p< 001

4.3 BRI EAE R

AHFE(E FHSAS SPSS 21 Re&iatE 58 Hayes
4guhEzft SPSS Fify PROCESS E 42t (macros)
3.4 fif2(2019) ({5 /NP5 7R BB A 7T (RS
E - LHFRKIF L EFU R M Hayes’s
PROCESS macros ¢ B 55 & 3% #Y # & 152 &Y
(conceptual model) » E.tft PROCESS " Model 6 |
HYE SRR AR AR E W o BB e 3 7
A (serial multiple mediator model) - HABBLZET]
e ZABRE(P/RER - L3R Sobel Test i E
R RERCRECA R - 1 H a2 SR/ B BA
(bootstrapping) ZE Hi B #2350 5 & i A Rl 3 R 1Y
95% {= #& & [4 (Bootstrap Confidence Intervals)
(Hayes, 2018; BRfEE - 2020) -

4.3.1 ZITiEiR AT

AWTFEHKER Hayes (2018)HY5H] » G e A
FF2E T PROCESS macros (5,000 bootstrap
samples) > Bl AVETRYIRAIR 4 K S -

4 FITRIUE A R R A B A R A A R )
RO)EBHIVEEFHRE(S) - WK 4 Fom - EEF=

I ~EERE 4 ERERIAERE T R 14.2% ~
41.7% > H F R EEMESIEEKE - 540 BF
e A TS B R R E e HEEE (B =
0.277,p <0.01)» TR % 7 E [m FHE R NS850
H AR 1 -

P R 4 R TR - 55 T (G
RERE PSR ER HEEZEHER(B=
0.331, p <0.001) - 25 ={EEEF(ERE P E RSB
=0.257, p < 0.0 B EHEE( = 0.456, p < 0.001)
HOIE 1) BB R BB R - ST R R
HIFPHE(B= 0320, p < 0.001) KB &35 5=
0.383, p < 0.001)#51E [ H B E 2 MS4R > H
B P E TSI EE = 0277 (EF
= DFFEEy 8= 0.015 H&EHREEE(t = 0.169, ns)
(BERI AR 5 ATyl % P Y EREUR ) WP BER
& [ BT S [ B SR AL P R

RIFFEARIEDR 4 HVEER AR SRR
FLERE (BRI th S FE BRI G: - 45 SRA00E 2 -

R4 BB PR (N = 120)

HRPEE RIFETEERL TG4 TG
(R 2) (g 3) (EgEE= 1) (= 4)
B t B t B t B t
e 3.483%** 6.289 1.253* 2234 3.107*** 5.331 0.905 1.580
N EHRAE 0.132* 2.379 0.032 0.653 0.163** 2.79 0.085 1.712
52 E) -0.023 -0.283 0.017 0.239 -0.056 -0.662 -0.051 -0.727
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e BIeHE RYE

R FE R BTG ey A

% 0.331°** 3.544 0.257** 2.985 0.277** 2.818 0.015 0.169
S
FRPEE 0.456*** 5.617 - - 0.320*** 3.489
R 831 0.383*** 4.103
R2=0.166; R2=0.372; R2=0.142; R2=0.417;
F(3,116)=7.706; p<.001 | F(4,115)=17.048; p<.001 | F(3,116)=6.396; p <.001 | F(5,114)=16.335; p <.001

*p <.05,** p<.01, *** p<.001

4.3.2 K- E AN E AR

PROCESS #iitH e th ¥R P& m i35
SHIHE R o R B ERESOR B = ([ R
REET) ~ tIEME - FAHEE OS%EEER] - A
W 7E S o4 SR BN 5 Hon[HHEE 2 2KE -
FHEE 5 AR » EAE R m B 54 Ry = (I
PRI EBEZ A - H 9OS%EEEREE A E
& 0 ° H{E[EREFR < CO — RB — MP » [t
SR Ry I [A] HABAE (a1*b1 = 0.106, p < 0.05) » HfZ
FEEEAEE 00 RILEER Ha A7 R IE S
i BURE P EAEEERINE MRS SE
7)“& o

2 5 Y (BRI 1845 CO — INN — MP>
FERER S By E (7] HLBEE (a2*b2 = 0.098, p < 0.05) >
HEEERAEE 00 KRR Hs iy /5
G3F BURE P& REBRE SR MR
Y -

5 = (EMHEE 1 HE CO — RB — INN
— MP (FFHIt7y) > RIBERUR B IE A HEE
(a1*d*b2=0.058,p <0.05) » HASHEEMAEE 0
PRI IERER Ha BV 7 D RIS S B =
HE e E R A BRI SR MR
TS5 - {0 Hayes (2018, p. 184)HVEE » Abft
AT o A A B S S R SR R (I
S AN A — (BB - [EIHF AN A EEAH RR Y
Hr R CERPHE BRI S350 » FTHEBRER BT
5N (spurious and epiphenomenal)[#§{% -

539N > B = (EERESR ORI B R EDHY

135

4=t 24051 BE 2 (Total Indirect Effect = 0.262, t =
3.38, p < 0.001) » HFEHERCERAG G RATLL B B
94.58% (0.262/0.277) ° A& & [a] N AR Rl 2=
HERETRECR > BRIV ELRERCR By 0.015 (HIE 4 1Y
7= 4 2% PR EERGR) - BESGET EA
BEZE(t=0.17,ns) °

d=0436 (%)

2 3 R R AR B o A B R A R

® 5 WYIRATA HEERCRE ERCR aat
R% = R A SRR ey IE ] HEE (¢ = 0.277, t =
2.82, p < 0.01) > FRK FHE [FE B (E 728
(ERGFRERF Y —ERE RPN SE
e

HGEDL EARESS R EIRBER BRI ESY
& PR BTSSR - BERBEESD
R E R E o B RS
fEE - R - & FE R IE P EE R
# o HEMIE P BRI &80 Rk LA ETSHE
B PEANTE R R R BRrT v T R (R
I~EER ISR SIRY -
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e BIeHE RYE

R FE R BTG ey A

TSGR P E R TS S ESISESCR 0 (n=120)

CO — MP 55 o WORE t 95% (SRl
eSS CO — MP 0277 2.82 [0.082,0.472]
B (1) CO — RB — MP 0.106" 2.55 [0.035,0.198 ]
HBERER(2) CO — INN — MP 0.098" 2.09 [0.023,0.208 ]
RFERER(3) CO — RB — INN — MP 0.058" 233 [0.019,0.114]
EEESSE S 0.262""" 338 [0.127, 0.430 ]

JEESSNES CO(E##) — MP 0.015 0.17 [-0.162,0.192]
R R bR FREERER (D) - (2) 0.008 0.13 [-0.118,0.123]
RS - (3) 0.048 1.11 [- 0394, 0.138]

R Q2) - (3) 0.041 0.88 [- 0.042, 0.144]

CO= ZFFuH ; RB= &FFPHE 5 INN = BIFTEER  MP = 540U

*p <0.05; ** p<0.01; *** p<0.001

59 AWFFEARIE Hayes (2018)fEHT » %2
Mg R R P& E T SE(CO — MP)Y =41
SR Y RTRILLES © (KiZE{T PROCESS Y45
H KERREE CO — MP YR EECER A LR K
HAZHER - 40 5 1Y 177 © MR R 22 52
HIEHEEEIE S 0 FrE—(ER R BT
HEHESIR 2 Mg A #E AR - HI=(ERE
PESHEAE BT > B E =P ivsERe
HTE%€(Hayes, 2018, p. 179) » RIEEAHZEAVEGER 2
~ 3 4 SRS MN S RS -

5.5 B R

AT R PR e R R R AT - S
s {EFEF R SR HARRER P RS Ry
(HPERRE AR Y TG4 o LA TN LA TR A BGR
TRESESR M TRME T3 ARG PR R B

S

5.1 515
5.1.1 Z PR EE TSN 2

TELL ERYREARE SR AT R - 2/ Dt PR
AIAEINE - FEERITREEARE B AEET T
SR N R PR RERER IR LR

136

(W% 4 ZHEER= 1 fe3k 5) » il Hayes (2018)Y
StHH - AR — e L A Y R R fi
(TR R EHERUR ) » 45 SR 3 TR P A Y L
BRI N AR B (3R 5 K8 2 Fom) U&=
HE N 2EFEZENSEN - MEEEEREE
PHZ - [ REE BRI AR > HE S F E 8 —E
HIFPFI RSP RER - HEMAE TSR -

AT 55 B % 7 25 ) AL v 855 G Y T [
{4 2 32T » 3881 Zhu and Nakata (2007)0Y355°K
[F] - HAF 2 = 5 A B H R B T80 AR
HIF RSG5 R E VR © Zhu and Nakata
(2007)F#E 5B RN B RIS S SE HAL(SBUs) » B
TEANA W7 R 2 &5 JT TR % 2RI A
FEAHEHVE SR/ NS ~ BRI E] 10 FRYFTRIAS
&) TG ER BRI ERAR B ) - 940 AT
S ER B 5 i — B T 5 L A b SR Y 2 BRUAR (L
B4 Han et. al. (1998)FH & EEIRITE - 15
A E (&% P AR ) 1A B AH ARl (Rt g1l
BRI » B IR A L AR AR -
5.1.2 BIEHHE R S P51/

AU FE 2 BUE R B 2 B AT S5 {1 1l 3t (H
Je Ha)» B—HEHRF 915 = & e s 8 i 1k
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163 BB (Hla) » 2SR {1 P M BB T i 2 2 )
HEBRRT R A B T S8 A - 1 H > A
BFZERVES A B RR Y T/ M BUR (R 5 Z4ERIHERL
FEE HEANNE FEANERICR(AEE) -
EHIREIR T E PR SR F S
AT R 58I E BRI ER - EEHERNE
EEREREEBNE R ESEH R EH
(Fossetal. 2011) - #4552 - @l A EHIE FEFEL
FHERPZEATR G A REMEPERT R
AL B hIRY T 45 -

AT EEAR R RRERET R > S E FE
A IE R AR SR BRI R ERE FE
[ L I S I B 52 5% B — 2 (e.g., Wang et al,
2016) - FEEANFRIAEN S - FFEETRA
PRERTFRIRTERY - T S (E Bt B A &Rt
RHEIE -

5.2 EEmEH

ER e B o - PIELRe/A % T
Rt FERABRREIA S8 HARHY
SRR BT 2 RIS th Ry RSB ~ BIRRAE
EL QIR R R E R PR R Y B RE S > HLEE G T
FEE TR B e SRR FEER ] - BAGARER
AT FEH TSR (5% TH B S A B Rk o

F— o P E A HYHE RN ] RRE R H AR D
TEENEA L R EEHIR] - BENB R PR
PRt 25 P S R S s B (A& Em e 2.1 BT
i) - AESRAR /D HYIT FEPRET i o [ R Y A
(missing link) » ¥J2 /N FIHY % = 280 EF R (AR
AR TA R e - AW SRR &
TREERRE o P B I S o SRIIERHS
PR TSI AN - BIRPHEBLAT
SAFIRFAFE > N BEWEFRAEFFE
[ (Y $ 22 S (condits) > BT > FEEHE
AR A 13- LB ~ SRR TTESE08 - 1T H. > b
FELAH B SEATIE S - R ABRHE R A RS A
& AR N GOER T TR SRR -

F o AWFRVER S EEIRP R BE

137

o e ENRERE ST H SR o BAEIRHFEMITEE ARG
FREEZEENRIN - BRI H585%
HYSZE(A0 2.2 BiFTAD) - AT RIEERET Al A =Y
HPEET REEE A F SRR EIRPURIIEEST > T
HISRABIRE R R E R B A B 2RI 454 -
AR IS T4 - NI AW e A8 RE B R B
RHEL R TUE ARTAVAIGE > R TR TR
FTABLEE R -

F= 0 AWTFEHIEIRAE T AT A R B
AU FEEER B A A S AT SN R
P EIRPPRRGESR - T HRF PR AET
SR — (Il S Y 13 (nexus) ~ S B AR - AR
FY FH AR B i 580 58 2 5 Y R AR DAL 55 (jobs )R B —
W[E] 2 28 [ FEaZ LA FRE - R R DAY B
AR - BEEE RIS S [ ERAIRI A
S(FIAIFTRI A B A E PSR AT
AR 32 A T R B R R AR ATV B - A
SR RIHTAY AR B SR A R BT R A IR R - 2
BERPHRRE TR A S ERIRE TR T 0, (B
FRaEDR " & ) BIRTER) 12 > AUTFRHysEss
t Ry BIHTHY R B Em A 78 18 HYE R (insight) -
5.3 EEHE#

AT FE 3% IR thf {1t 2% Tl B Y R
TR EIRVE L - 55— AL E BT S
HREGEFT] > T BB AR 5808 - (e AT T
OE% 3 PRI PSR S GR)E Y <7 )N
T B e R A H AR P AR 2R~ sR{b LA
ZRERZONEEEREES - WAAFERE TEE
By FEE - EeE a8 BE A E AR
PRREHAFRANSIHE R  soEYEEHA 2K
R E T &% PR - ELEEHeiEa
B R R EGE H ATV fn () ~ 2R 7 A
Heg#Eng - mELARE S HIAHE
) RRE R BRI ERR R & ES
NS -

B BB REFEFESUR - AU5E
BRI - BIRPHERE AR EBIE L
RV ETS - R EWE RGP A
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JFEIETT R A S BTSSR - BT IR
EEEAIAFNERS  EAFHEME BB
) - SARE EETISERY - WATATIL - £
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