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Exploring Consumer Perceived Barriers towards Mobile Internet and Their
Influential Factors in the Perspective of Innovation Adoption and
Resistance
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ABSTRACT

Mobile Internet is the modern technology which combines Internet and telecommunication. The rate of cellular
phone in Taiwan is about 97%, but only 30% of them have adopted Mobile Internet. This percentage is lower
than other Asia countries. It seems to appear that the Mobile Internet for consumer in Taiwan was not easily to be
accepted. The purpose of this paper is to combine Innovation Adoption and Resistance to explore consumers’
perceived barriers. In addition, the factors of perceived barriers are investigated. Furthermore, the effects which
produced by perceived barriers on innovation adoption behaviors are discussed in this study. The questionnaire is
made through the result of literature review and focus group discussion. 20-29 years old people are target groups.
There are 568 effective questionnaires. Then, regression analysis and one-way ANOVA are used to analyze data
and verify the hypotheses. The empirical results indicate that relative advantage, compatibility, complexity,
perceived risk, observability, trialability, reversibility, and amenability to modification of the Mobile Internet are
significantly related to perceived barriers. Besides, consumer innovativeness, self-efficacy, attitudes, and needs
for Mobile Internet are significantly positive related perceived barriers. The persuasiveness and believable of
propagation mechanisms are significantly positive related to perceived barriers, and then perceived barriers
influence negatively innovation adoption behaviors.

Keywords: Mobile Internet, Innovation Adoption, Innovation Resistance, Perceived Barriers.
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