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The Influence of the Technology Acceptance Model and Innovation
Diffusion Theory on Technology Product Adoption Willingness
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ABSTRACT

This study explores how the technology acceptance model and innovation diffusion theory
influence the smart phone major consumers’ behavioral intention use. The study used questionnaire
survey research and statistical regression analysis as the primary analysis tool to explore the
behavioral intention use of major customers, workers and students. The study researched why the
smart phones can be adopted by consumers in a short time and the result of this study can be
referenced by the smartphone industry when developing marketing strategies. In this study, a total of
188 valid questionnaires were collected. The statistical analysis showed that the TAM affects the
behavior of consumers when they make smart phone buying decisions. Davis (1989) proposed the
"Perceive Ease-of-Use” does not establish a direct relationship to the "Intention of Use", but it can
influence the "Perceived Usefulness”, and the "Perceived Usefulness"” can influence the " Intention of
Use". The study found the "Perceive Ease-of-Use" can influence not only the "Perceived Usefulness”,
but also the “Intention of Use". As a result, the research found the new product acceptance can
positively influence the customers’ adoption willingness. This result is in alignment with the
innovation diffusion theory.
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