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Abstract

This study adopts an action research framework and introduces case teaching methods to organize and manage
first-year university courses, explore teachers' instructional design methods and analyze students' participatory
learning experience reflection and feedback. A total of 46 students were included in this study. Except for business
administration majors who have been exposed to introductory business courses, no other students have been
exposed to it. This study collected and analyzed data such as questionnaires, reflections on learning experiences,
and observation records from teachers and teaching assistants. The results showed that students' overall satisfaction
with case teaching reached 5.5 points (out of 6 points). In addition, through students' reflections on the content,

the importance of collaboration and information collection and expression skills were summarized, which were
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improved through this teaching method. Overall, the case teaching method and teaching supporting design have a

positive impact on first-year students' knowledge acquisition, problem-solving, communication and cooperation

abilities. It is really important for teachers to reflect after taking action on teaching design and design supporting

case teaching first. It is also necessary to think about how to strengthen students' ability and attitude to take the

initiative to speak and preview. Secondly, colleges and universities should introduce case teaching. It is

recommended to improve competition methods, strengthen teamwork, and let students feel the attitude of teachers

encouraging students. Finally, if case teaching is to improve students' management thinking ability and

management thinking, it must focus on class size management. The results of this study will provide suggestions

for educators who plan to promote case teaching in the future, making the introduction of case teaching more

complete.
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