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Exploring the Relation between Client-Side Functions of the Travel Web
Site and Performance Indices for Ecrm
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ABSTRACT

Travel web site in Asia has great grow in recently, and many traditional travel agencies want to share the online
travel market in recently years. However, most of them were not done well. Based on the concept of eCRM, this
study tried to understand which Client-Side functions of travel web site will affect web site and travel agencies’
performance indices that can afford some suggestions to the travel agencies whom want to get into the online
travel market. The Observe Table aims at the Travel web site in Taipei. The direct questionnaire responses are
aim at the Internet users and the indirect questionnaire responses are aim at the travel web site’s managers. The
conclusions give the travel agencies or future researchers some suggestions to build and evaluate the web site
and developing some marketing strategies.
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