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ABSTRACT

In this article, we are interested with how to improve the design of computer-mediated communication (CMC)
systems that support talking about things between designers separate at a distance. By arguing the current studies
giving little about how to enhance CMC systems for communication visually, we propose an approach based on
usability analysis with the focus on the breakdown events in distance cooperative design communication. The
particular interest is to evaluate the difference of efficiency and effectiveness between different communication
tools. The conclusions are made by suggesting the way to improve the way of the used CMC tools as well as
the communication requirements of industrial design.
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154 D  at the bottom of your leg"®™® there's some

sort of circleVBP that sits overV®® the
pole"®® sits over the pole"®™®,
WB-D

right, ...and has a strap that goes
around there®®, right, ...and onto a

spike"®® which is actually part of the, you
know ...the member*V®P
oh, right, I'm with you. So on the

bike...it goes on this part here""°
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