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A Study of Brand Equity and Switching Barrier Affecting Customer
Loyalty in Private Banking Clients
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ABSTRACT

This paper is intended to investigate the relationship between brand equity, switching barrier and customer
loyalty. This paper object of study is the persons who are the private banking’s focus customers. At the research
results: (1) The brand equity (brand awareness, sense quality, brand association) has positive influence on the
customer loyalty (action loyalty and attitude loyalty); (2) The switching barrier (the interpersonal relationship,
switching cost, the attractiveness of alternative) has positive influence on the customer loyalty. But the
attractiveness of alternative does not have critical influence on the customer loyalty; (3) Brand equity and the
switching barrier have positive influence. Brand awareness, sense quality, brand association and the switching
barrier have positive influence. The brand equity and the attractiveness of alternative have negative influence.
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