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Information Seeking Behavior and Organizational Socialization: A Case
Study of Newcomers in the Internship Progarm
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ABSTRACT

Newcomers always encounter the gap between their expectations and reality when they enter a new working
enviornment. When a newcomer fails to adapt to a new job in the working environment, he/she is likely to create
higher level of uncertainty and stress on his/her future career development and working life as well as increase
intention to leave the organization. Therefore, we understand that for newcomers to quickly adapt to the
corporate culture, the process of successful organizational socialization is needed. A successful organizational
socialization will help companies keep talented and committed employees to gain sustainable competitive
advantage. The present study choices college students who join the internship progarm as samples and tries to
explore the relationship between newcomers’ information seeking behaviors and organizational socialization.
Interviews are conducted with a total of 18 participants. The results shown: (1) the types of information seeking
that newcomers in the internship progarm frequently seek are technical, normative, and environmental
information. (2) the methods of information seeking that newcomers in the internship progarm frequently use are
overt, third party, and observing. (3) the sources of information seeking that newcomers in the internship
progarm frequently request are from supervisors, colleagues, senior students, and professional staffs. (4)
newcomers in the internship progarm who seek technical, normative, and environmental information proactively

will help the adaptation to organizational socialization.
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