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Submitting a Paper Get Your 
Similarity Report

Check Against
Turnitin Databases



Turnitin Repository

68 Billion
Indexed Web Pages

950 Million
Student Papers

182 Million
Scholarly Journals & 

Articles 
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AAAS, ACS, ACM, BMJ Publishing Group, Elsevier, IEEE, Springer, 

Nature Publishing Group, Oxford University Press, Sage, Wiley 

Blackwell, Am. Institute of Physics, Am. Physical Society, ….etc.

http://www.ithenticate.com/crossref-members

Content Partners

http://www.ebscohost.com/
http://www.nature.com/
http://www.wiley.com/wiley-blackwell
http://www.ithenticate.com/crossref-members


Languages  Supported 

■ Submissions are available in 30 languages :

■ English, Chinese (traditional and simplified), Japanese, 

Spanish, French, Portuguese, Italian, German, Russian, 

Thai, Catalan, Croatian, Czech, Danish, Dutch, Finnish, 

Korean, Hungarian, Norwegian (Bokmal, Nynorsk), Polish, 

Romanian, Serbian, Slovak, Slovenian, Swedish, Arabic, 

Greek, Hebrew, Farsi and Turkish

■ 20 languages supported in Turnitin interface.
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File Type and Size

■ TEXT Only, image or formula are not checked for similarity.

■ Allow any file type:

that is less than 40mb;

that has a minimum of 20 words; and that is less than 400 

pages.

■ File types checked for similarity:

Microsoft Word, Excel, PowerPoint, PDF(not encrypted & 

contains actual text), WordPerfect, PostScript, HTML, RTF, 

OpenOffice (ODT), Hangul (HWP), Google Docs
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Privacy & Copyright

■ Turnitin complies with the relevant security standards of the 

US, EU and Switzerland.

■ Participates in TRUSTe’s privacy certification program.

■ When a paper is submitted to Turnitin, each institution (at 

the discretion of his or her school administrator) can 

determine whether or not to include student papers in the 

repository and whether or not to give students the option to 

opt out. Turnitin can remove student papers from the 

standard repository at the request of a school administrator.

■ https://guides.turnitin.com/Privacy_and_Security?_ga=2.202633624.803753233.

1526260127-1810298211.1525745719
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Setting up Your Account from Your Welcome Email

Forgot Password?

Submitting the Documents

Reviewing the Similarity Report
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Quick Start Guide
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1. SETTING UP YOUR 
ACCOUNT FROM YOUR 

WELCOME EMAIL

12



13

Complete the Account Application Form 
https://forms.office.com/Pages/ResponsePage.aspx?id=m-
Eqh24WPkCCgvWkOMPbyTPkGc2xZGhFrhqG3j1UO1hURUxEWU1GMUVEOUNNUkJaT0Y1WlJFV
1ZTUi4u

https://forms.office.com/Pages/ResponsePage.aspx?id=m-Eqh24WPkCCgvWkOMPbyTPkGc2xZGhFrhqG3j1UO1hURUxEWU1GMUVEOUNNUkJaT0Y1WlJFV1ZTUi4u
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Complete the Account Application Form 

Student id number@O365.mcut.edu.tw email address

https://tinyurl.com/yxbftyh8

First Name

Last Name

http://o365.mcut.edu.tw/
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Login to your email inbox through https://portal.office.com/

For Students, username is your student ID number@o365.mcut.edu.tw, 
password is the same as MCUT portal.

https://portal.office.com/
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After your school account administrator has added you to her class, you 
will receive a Turnitin welcome email in your @O365.mcut.edu.tw email 
inbox.
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English version Chinese version

First Name / Last Name Name
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Your student id@O365.mcut.edu.tw

Your last name

Email address：The @O365.mcut.edu.tw email address which you 
received this registration email, if not sure, please inquire of your 
institution librarian.

Last Name or Family Name:
Should be identical with the Last Name shown in the welcome email. 
Please remind the spelling and uppercase/lowercase. If your last name in 
the welcome Email is in Chinese, please copy it and paste.

Your student id@O365.mcut.edu.tw

Your last name

http://o365.mcut.edu.tw/
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studentid@O365.mcut.edu.tw

studentid@O365.mcut.edu.tw
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Go back to your O365 email inbox. Click the create password link in the email.
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Enter and confirm your new 
password, it must be at least 
8 characters long.
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Select a secret question from 
the drop down menu and fill in the answer





If you didn’t receive the welcome Email or have forgotten your password, 

please log in and click Forgot your password? “Click here” to reset your 

password. ❶

Enter your 

Email address and Last name

❷ ❸

Reset Password https://www.Turnitin.com
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Enter the Answer for the question

❹ ❺

Enter your “New Password”

A. I remember my answer to my secret question



❹

If you forgot the answer, 

Click at “Forgot your answer?”

❺

❻

Turnitin will send you a new email to reset your 

password. Click here to reset.

B. I  don’t remember my answer to my secret question



2. SUBMITTING PAPERS 
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1. User Info：
Edit personal information 

❶ ❷

2. Changing user types：
Student/Instructor (When you’re 

designated  as a  Teaching Assistant)

❸

3. Select languages：
20 languages are supported in Turnitin.

❹ 4. Class name：
Class you enrolled to submit documents.

Homepage



Blue: Submission is available

Faded blue: Submission is unavailable

Similarity report will be generated  in 24 hours

after 3 resubmissions 

Submitting  a Paper



❶

❷Select file type
’Cut & Paste Upload’ or ’Single File Upload’



❶

❷Select file type

’Cut & Paste Upload’ or ’Single File Upload’



3. REVIEWING
ORIGINALITY REPORT
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Click percentage to view the 

Originality Report

It takes some time to generate 

the Originality Report

Viewing an Originality Report

These indices do not reflect Turnitin’s 

assessment of whether a paper has or has not 

been plagiarized. 

Originality Reports are simply a tool to help an 

instructor find sources that contain text similar 

to submitted papers. 



Feedback Studio
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Match Overview
The Match Overview gives you

a breakdown of all the

matches that have been found

in the paper and allows you to

clearly view the similarity

score.

All Sources
All of the sources that have

been found are displayed and

sorted by highest percentage

to lowest percentage match.

Clicking on any source will

change the navigation bar at

the top of the page, displaying

how many times that this

source has matched in the

paper.

Filter and Settings
From the Filters and Settings side

panel, you may exclude sources that

are less than a certain number of

words or a certain percentage of

words, or to make bibliography and

quote exclusions from the similarity

report.



Viewing an Originality Report
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Similarity 

Score

Original Paper

The color and number 

tags matches each other



Match Overview

39

Similarity 

Score

Original Paper



Match Overview
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Full Source View



Viewing an Originality Report
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3 Type of Sources：
1. Internet Source: WWW webpages, Open Access 

journals…etc.

2. Student Paper: Student papers submitted to 

Turnitin repository.

3. Publication: Turnitin partners with journal, articles 

and e-books, you can view the whole article only if 

they are purchased by your institution.



Match Overview
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Link to source webpage



All Sources
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Your instructor may be able  to 

request permission to view the paper 

from the instructor to whom the 

paper was originally submitted.

Instructor ONLY



Filters and Settings
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Originality Check will disregard any matches 

that use the following quotation marks:

"..."  «...»  »...«   „…“ 「」『』
‘…’ is not supported

Originality Check will disregard any 

matches after the keyword: reference, 

resource, bibliography, literature...etc.

Originality Check will remove all 

matches that are less than the length 

of the number or percentage of words 

supplied.



Q: Could you tell me how many 
percent of Similarity score given 
by Turnitin is appropriate?

In my case, I got 19% from 
Turnitin, is it OK? 
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1. Turnitin is a tool detecting text similarities. The similarity score is not 
the plagiarism indicator. Indices do NOT reflect Turnitin’s assessment of 
whether a paper has or has not been plagiarized.

2. A high similarity score does not necessarily mean there is plagiarism. 

It may include false positives. False positives could be terms usually used 
in your field, grammatical terms, your organization title, reference list, 
properly cited and/or quoted text or text for which permission has been 
received. You may use the filter tool          to reduce the high similarity.

3. Therefore, based on the above situation, it is difficult to clearly define 
an ideal similarity score. We recommended you discussing the 
appropriate criteria with your department or your instructor/advisor.
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4. DOWNLOADING 
REPORT
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Downloading Report(PDF)
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Permanently deleting a paper

To request a paper deletion, contact 

the instructor for the course you 

submitted to. Your instructor will 

need: Class ID, Assignment name, 

Submission ID.
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English Manual

https://help.turnitin.com/feedb
ack-studio/turnitin-
website/student/student-
category.htm

English Training Video

https://www.youtube.com/play
list?list=PLdF03H5vZ56rXtb02eh
hver_jkOu1Cdjx

https://help.turnitin.com/feedback-studio/turnitin-website/student/student-category.htm
https://www.youtube.com/playlist?list=PLdF03H5vZ56rXtb02ehhver_jkOu1Cdjx


Technology to Improve Student Writing 

service@igrouptaiwan.com
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